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How to Log In to Make a Payment
CustomerEngage for Personal Lines

1.	 To log into CustomerEngage, begin by signing into the 

customer portal.

2.	 On the next page, there may be two sections if the customer 

has an account in MyAccount and CustomerEngage. Please 

note that payments must be made for each account within 

the separate systems. To access the CustomerEngage 

account, click View Policies in the section with the account 

number that begins with an “A”.

3.	 This will bring up the Account Summary page. Use the 

Billing & Payment link under the My Quick Links section.

4.	 On the Billing Summary page, if payment is due, there 

will be a Make a Payment button along with the Minimum 

Due.

5.	 If the button is not available, use the Make a Payment link 

to begin the process.
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6.	 Next, the Payment Options will be available by the 

Minimum Payment and Account Balance. Put a check 

mark next to one of the options or enter the amount in the 

Other box and choose Pay Now.

7.	 Review the selection to ensure the correct payment amount 

was chosen and click Proceed to Payment.

8.	 Depending on the due date of the payment, there may be 

a Pay Today and Schedule a Payment option. Choose one 

and click Proceed to Payment.

9.	 Next is the Payment Options page. Use the dropdown 

menu to select New Credit/Debit Card, New Bank 

Account, Apple Pay, or Google Pay. Then choose 

Continue to Payment Information.

10.	 Finally, review the payment information to ensure 

everything is accurate before finalizing the payment. 

Choose Process Payment.
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11.	 Then the confirmation page, included on the left, will 

populate with a link that reads Click here to Print a receipt 

with additional details.


